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* COALITION %

The Honorable Lamar Smith The Honorable John Conyers, Jr.
Chairman Ranking Member

Committee on the Judiciary Committee on the Judiciary

2409 Rayburn House Office Building 2426 Rayburn House Office Building
Washington, D.C. 20515 Washington, D.C. 20515

Subject: The Stop Online Piracy Act

Dear Chairman Smith and Ranking Member Conyers:

We, the undersigned, are CEOs, founders, entrepreneurs and independent businesspeople
representing a rapidly growing number of U.S. jobs and an industry collectively generating
over $46 billion dollars in revenue and rising.

We write to express that, after careful review of H.R.3261 - the Stop Online Piracy Act of 2011
(SOPA), we believe that this legislation will lead to significant loss of high-wage, high-tech jobs
in our industry and other industries that are directly or indirectly supported by our industry.
This impact will diminish the attractiveness of U.S. companies to foreign customers, while also
reducing the U.S. hosting industry’s ability to compete with foreign competition within our own
borders. Further, and of equal importance, weaknesses in SOPA may actually lead to less
protection for intellectual property owners by undermining the stability of the Digital
Millennium Copyright Act (DMCA). Finally, SOPA undermines the U.S. judicial system’s
reputation as a fair and transparent method of resolving business disputes.

The Hosting Industry

The hosting industry is the worldwide conduit for all forms of internet business. Hosting
providers provide the underlying infrastructure on which many websites operate by providing
data centers, servers, storage, bandwidth and technical support needed for the operation of all
web sites. Web hosting providers sit in the middle of almost every internet transaction taking
place today. The hosting industry is a very significant component of the 46 billion dollar global
internet infrastructure market.'The industry is growing at an average of approximately 20
percent’ year over year. With this growth rate, it is arguably one of the fastest growing
industries in the world and one of the fastest growing sectors of the U.S. economy.

Unlike many industries, the hosting industry is highly fragmented. 81.4 percent? of the industry
is owned and operated by small to medium sized businesses, making up the majority of the
industry. There are over 20,000* hosting businesses in the U.S. alone, located in every state
and the District of Columbia. These businesses employ a large and rapidly increasing pool of
individuals, providing them with high-wage, high-tech jobs. Importantly, the hosting business
contributes mightily to U.S. international competitiveness: over 20 percent of the revenue
received by hosting companies comes from outside the U.S.> In addition, the hosting industry
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is a key driver of the U.S. jobs market, responsible for the direct and indirect creation of at least
15,000 new jobs per year.®

Hosts Will be Subject to Claims Made by Content Owners

Simply put, hosting providers make the internet work. They are the engine that makes the
internet available to consumers, and they facilitate almost all internet business transactions. As
nhecessary parties to the operation of the DMCA, and now SOPA, hosts are squarely in the
middle of the large amount of litigation that will inevitably result from the Act’s passage and
the undermining of the DMCA. $30 billion of the revenue generated in the hosting industry
comes from small to medium sized businesses.” Under SOPA, the process required to respond
to litigation or a complaint would likely absorb an average small host’s entire yearly profit.
Given the small business nature of the hosting industry, hosting businesses are not in a
position to absorb the litigation costs associated with SOPA.

As with the Protect IP Act (PIPA), SOPA uses the terms “acting in concert” and “operator (of a
website).” Organizations representing those in favor of legislation like the Combating Online
Infringement and Counterfeits Act (COICA), PIPA and SOPA have said time and again that they
believe that internet infrastructure providers, like hosts, are responsible for infringement taking
place on their servers.® . They will no doubt allege that hosts are the actual “operators” of the
sites in question.

SOPA Fundamentally Contravenes Accepted Judicial Process

SOPA takes the closed judicial proceedings first attempted in COICA and ups the ante. Like
COICA, the subjects of judicial orders have no opportunity to present defenses, such as fair use,
prior to judicial action. Further, SOPA uses a broad brush to paint all infringement as equal. As
a result, sites who are themselves novel uses of technology, or simply incorporate a nuanced
use of intellectual property into their site, are subject to the same enforcement mechanism as
straight infringers: a death sentence. While SOPA requires courts to provide notice to sites who
are targeted for death, it does not provide the opportunity for these sites to present their
defenses. As a result, SOPA undermines due process, a key element of the U.S. legal system.

Further, unlike COICA, the scope of the orders issued under SOPA include all elements of the
internet infrastructure. For example, shared hosts may be required to disable servers
containing possibly thousands of innocent websites simply because one website is the subject
of an order. For shared hosts, simply disabling one or two servers would destroy their business
and the shared hosting business model.

SOPA does not contain a limitation of technical feasibility, or allow hosts to present information
that would allow courts to tailor orders to their unique infrastructure. As a result, hosts will be
required to modify their infrastructure to accommodate judicial mandates. If a host fails to
implement a court order, even if it is technologically infeasible, the private right of action
provisions of SOPA will allow content owners to sue hosts.

SOPA Destroys Foreign Markets

Approximately 20 percent of the hosting industry revenue is generated by customers outside of
the U.S. who choose to locate their infrastructure within the U.S.° Accordingly, the hosting
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industry generates $9.2 billion dollars in positive trade flow into the U.S.1° SOPA, through a
flimsy facade, attempts to direct its enforcement actions towards “domestic” internet assets.
However, except in very limited cases, the internet is global. Our non-U.S. customers will see
through this facade and direct their business to countries with a stable and transparent legal
system.

An example of this facade is the use of the phrase “domain name registration authority” in the
definition of “Domestic Domain Name.” Because the Internet Corporation for Assigned Names
and Numbers (ICANN) is the domain name registration authority for the vast majority of top
level domains powering the internet, virtually all currently existing websites are subject to
SOPA. This will also drive domain registration, a rich source of business leads for hosting
companies, to registries other than ICANN. This is but an example of the transparent attempt
to cloak a jurisdictional “land grab” under the guise of legislation that “only targets domestic
entities.” Other examples include use of the phrase “Domestic Internet Site” incorporating
“domestic domain name” into its definition; and the definition of “U.S.-directed site” which
includes the vague phrase “directed to residents of the United States.”

By eliminating due process from the judicial system, SOPA eliminates a key element that makes
the U.S. an attractive place to do business: a fair and transparent legal system. Entities who
are outside the U.S. do not understand laws and procedures in which their assets may be taken
offline without due process. Indeed, recent seizures of domain names by the Department of
Homeland Security have cast significant doubt on the ability of the U.S. legal system to provide
due process rights. Leading webhosts, including SoftLayer, a signatory to this letter, saw an
outflow of legitimate non-U.S. businesses immediately following the domain name seizures.
Adding to the uncertainty and fear that already clouds the U.S. legal system, is the fact that PIPA
does not mandate a hearing to determine the legitimacy of infringement complaints, to hear
from those affected by any resulting orders.

SOPA Undermines the DMCA

Hosts have substantial motivation to minimize copyright infringement activities on their
networks, including preventing abuse, maintaining high quality service for other customers, and
reducing credit card fraud, which comes hand-in-hand with copyright infringement. The DMCA
is an effective tool to address copyright infringement, as it provides almost immediate results
for owners of intellectual property interests. Its safe harbor protects third parties, such as
hosts, from the litigation costs associated with determining often unclear legal issues
associated with intellectual property rights.

Hosts provide services to all manner of content owners. Indeed, many hosts have been in the
position in which a customer is both the subject of a DMCA notice and has issued a DMCA
notice. Hosts see firsthand the delicate balance struck by the DMCA in protecting intellectual
property rights, while at the same time encouraging creative uses of the Internet. By
“disappearing” web sites through DNS redirection or cutting off payment gateway and
advertising funding, SOPA destroys this balance and is, in essence, an end-run around the
DMCA.

We Will Work Together to Preserve a Globally Competitive U.S. Internet Industry

The fact that SOPA has brought together an industry previously uninvolved in the legislative
process is testament to the fundamental problems it will pose. We look forward to working
with you and your staff to create legislation that protects the rights of intellectual property
owners, but does not fundamentally undermine a robust, growing industry.
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Signed,

Aaron Fitzell
Aaron Fitzell IT & Web Design
Inc.

Aaron Phillips
cPanel, Inc.

Abby Smith
Wells-Smith Partners
Marketing Design

Adam DeBuysscher
WiredTree

Adrienne Wicklund
SingleHop Inc.

AK Rao
Free Video Lectures

Akshay Srivastava
One Best Hosting

Alec Baker
Sub6 Internet Services

Alex Ali
HubRocket

Alex Gubarev
Webzilla Inc.

Alex Zamora
Applied Innovation

Alexander McMillen
Sliqua Enterprise Hosting, Inc.

Alexis Cogswell
WiredTree

Allen Sabbagh
Servint

Amanda Mettille
SingleHop

Andrew Loschert
Servint

Ryan L. Elledge
Codero

Sam Bloomquist
Believe in Science Software,
LLC

Sam Bowling
SingleHop, Inc

Saman Soltani
HugeServer

Samuel Fleitman

SoftLayer Technologies, Inc.

Sean Charnock

SoftLayer Technologies, Inc.

Seth Jensen
UK2 Group

Shiloh Jennings
Shanje, Inc

Simon Anderson
DreamHost Web Hosting

Stephani Chacon
HOSTCR DE LAS AMERICAS,
S.A

Stephen Simpson
WiredTree

Steve Eschweiler
Hivelocity Hosting

Suzy Fulton

SoftLayer Technologies, Inc.

Takeshi Eto
DiscountASP.NET, a Host
Collective Company

Taras Yasinsky
SingleHop Inc.

Taylor Larkin

Signed in solidarity,
Adam Pregler
Alex McAnnally
Alexander Samide
Allison Sutton
Andrew Rutan
Anthony Marino
April Carpenter
Ashley Weisbeck
Bella Black

Bella Dante

Bonnie Mathew
Brandon Burrows
Breanne Carlson
Callum Baillie
Calvin Bell

Charley Prinston
Chris Parker

Chris Powers
Conrad Godfrey
Daniel Kauwe
David John Ulibarri
David Sonenschein
Deante G.

Diane Nero




Andrew Macfarlane
Data Foundry

Andrew Munz
SingleHop Inc.

Andrew Teesdale
BaptistHost.net

Andrew Zahn
SingleHop Inc.

Andy Mentges
Jumpline Inc.

Anthony Rose
| am the Runelord Productions

Arin Ghosh
EaseVPS

Art Zeile
Hosting.com

Artur Fridberg
eBoundHost.com

Arvand Sabetian
Arvixe, LLC

Ben Fisher
Social Media Marketing Dude

Ben Welch-bolen
World Wide Web Hosting LLC.

Benjamin Brown
BNB Tech Consulting, LLC

Billy Cooter
DWD Technologies LLC

Brad Miller
SingleHop Inc.

Brian Hanna
Rasmussen, Inc.

Brian Loomis
Servint

Brian Nuccio
SingleHop Inc.

Servint

Tenko Nikolov
SiteGround.Com Inc.

Teresa Clark
Applied Innovations

Terry Myers
UK2 Group

Theo Robertson-Bonds
Immediate VPS

Thomas Leo
Web Hosting Inc.

Thomas Salisbury
DarkForge LLC

Tiffaney Koehler
Servint

Tim Anderson
Singlehop

Tim Hunsaker
Megalow Hosting LLC

Toby Valora
InfoQuest.Com

Tom Sepper
World Wide Web Hosting, LLC

Tony Kammerer
United Hosting

Torben Gundtofte-Bruun
g-b.dk

Trey Maclin
Singlehop

Tyler Morrison
Morrison Hosting

Tyler Murphy
McAfee Inc.

Vaibhav Shah
ConceptCD

Vlad A Friedman

Donny Simonton
Dustin Cudd
Ellen Marcus

Eric D. Dobbs
George Zhuang
Grace Dormier
Greg Bond
Heather Groghan
James Robinson
James Whitehead
Jamie Ramsburg
Janina Kacprzynski
Jared Stilwell
Jason Pavlovich
Jeffery Kolok
Jennifer Spriggs
Jenny Ferenc
Jesse Gumm
Jesse Lozno
Jessica Moore
Jonathan Sisson
Karen Mercado
Kendrick Kho
Kenyatta Bennett
Kristine Weisbeck
Lawrence Beal

Luz Laureano




Brian Oates
cPanel, Inc.

Brian Parkhill
Ubersmith, Inc.

Brittiny Eastin
Eagle Business Solutions

Bryant VanDenburgh
Distributed Applications
Technologies

Bryon Elston
X10 Hosting

Byron Clarke
CCF Consulting, Inc.

Cara Mooney
SingleHop Inc.

Cara Pluff
Applied Innovations

Carl Nasal
Camna, LLC

Chase Ewing
SingleHop, Inc

Chris Drake
FireHost Inc.

Chris Henning
FindMyHost

Chris Howie
Ontario Systems

Chris Larkin
SingleHop Inc.

Chris Marks
NetFronts Inc

Chris Phillips
Hostnix.eu

Chris Weber
ShakeHost

Chris Weekly

Edgewebhosting.net

Wayne Lansdowne
Applied Innovations

Wayne Reavill
Web Hosting Buzz

Wesley DeCesare
Crux Hosted Services LLC

Will Platnick
ActiveHost Data Center
Services

William Ellis
Cross The Web LLC

William McCoy
Panterran Communications

William Platnick
ActiveHost Data Center
Services

William Toll
OwnlIT!

Yanko Yankov
SingleHop Inc.

Yousaf Yaqub
Host Apostle

Zachary Cogswell
WiredTree

Zachary McClung
Jaguar PC

Zak Boca
SingleHop Inc.

Zenon Kazienko
Budget Host Canada Inc.

Mike Zobitz
SingleHop Inc.

Mikey Nachison
LawTechGold

Modestos Gikizas
VerticalScope Inc.




Yottaa

Christian Dawson
Servint

Christina Georgi
SingleHop Inc.

Christopher Miller
FTNHosting

Christopher Spires
gotBODA?

Corey Arbogast
X10 Hosting

Craig Hamar
Helix Innovative

Curtis Berry
Servint

Curtis OReilly
ActionWeb.com

Dale Frohman
Spiderhost

Dallas Alexander
Zoom Active

Dan Silber
HostDime

Dan Ushman
SingleHop, Inc.

Daniel Romanowski
Noc24 LLC

Daniel Torney
Site5

Darrell Deatrick
CyberComm Inc.

Darren Casden
Action ASP

Darrin Burger
InfoRelay Online Systems Inc.

Dave Drager

Mona Badwan
Best Web Hosting Services

Nahian Choudhury
WeHostCorp & HostCell

Nathalie Vaiser
Applied Innovations

Nathan Day
SoftLayer Technologies, Inc.

Nathan Murray
Stormwire.com

Ned Hall 11l
InfoRelay

Nitin Agarwal
Misk.com, Inc.

Noah Halter
SingleHop

Owes Khan
Loop Byte Web Services

Pat Hannon
WiredTree

Patrick Byrd
WiredTree

Patrick Houston
Patrick Houston Design Studio

Patrick Schmalstig
WRRJ Radio

Paul David
NetZero, Inc.

Philbert Shih
Structure Research

P) Tae
WebNet Hosting

Randy Anderson
RJARRRPCGP

Randy Jackson
ComWorks Group




Razor Servers

David James
Servint

David Koston
Koston Consulting

David Lindahl
The Hosting News

David Monk
ArcSource

David Snead
W. David Snead, PC

Dawn Wallace
Applied Innovations

Denis Motova
Myriad Ventures Group

Dennis Liang
ServaxNet

Dennis Shimkoski
Vet Host Web Hosting

Derek Otto
WiredTree

Dev Chanchani
INetU, Inc.

Devon Rutherford
Servint

Dmitry Sherman
Interhost Network Solutions

Dominik Poetek
Servint

Doug McDonald
Afilias

Drew Hardy
GotHost

Duke Skarda
SoftLayer

Dustin Tait

Randy McAnally
Fast Serv Networks, LLC

Ray Huang
DiscountASP.NET

Reed Caldwell
Servint

Rich Bader
EasyStreet Online Services

Richard Guzzo
FindMyHost

Richard Norwood
Superb Internet

Rodney D. Giles
Eleven?2 Inc.

Romeo Marra
EntirelyDigital

Ross Brouse
Fortress ITX

Rupi Singh
FastWebHost.com

Russell Weiss
InfoRelay Online Systems Inc.

Ryan Albertson
RMA Web Solutions

Ryan Joyner
SingleHop Inc.

Ryan Kekos
GearHost Inc.
Jeff Whitehouse
WiredTree

Jennie Sullivan
Singlehop

Jennifer Feliciano
WiredTree

Jennifer Gartin




SNCON

Eduardo Sori
HOSTCR DE LAS AMERICAS,
S.A.

Edward McMahon
Spiderhost Inc.

Eleni Tsapralis
SingleHop Inc.

Elliot Noss
Tucows Inc.

Emma McCreary
Acorn Host

Eric Hansen
Security For Us

Eric Morales
Amazon Web Services

Eric Wayda
SingleHop Inc.

Ernest Quick
Hudson Valley Host

Frank Stiff
Cheval Capital, Inc.

Fred LeBlanc
FredHQ

Fritz Stolzenbach
Servint

Garett Murphy
SingleHop, Inc

Garrett Jewell
Ableer Web Services, LLC

Garrett Strahan
Servint

Gary Chon
Omnis Network

George Karidis
SoftLayer

Servint

Jeremy Hanmer
DreamHost

Jeremy Rutnicki
Singlehop

Jess Coburn
Applied Innovations

Jessica Whitten
Servint

Jim Caten
Gemmy Industries Corp.

Jim Tricarico
Servint

Joe Burke
Van-studios

Joe Doss
WiredTree

Joel Brown
World Wide Web Hosting, LLC

John McKown
Delaware.net

John Strock
Marketrends.net

Jon McCarrick
Parallels

Jonathan Smith
TrendyHost.com

Jordan Hsu
TinderHost

Joseph De Paola
FireHop.com

Joseph G Canepa
josephgcanepapllc.com

Joseph Perez
Singlehop Inc

Joseph Vajda




Graham Greenfield
SingleHop

Graham McMillan
World Wide Web Hosting, LLC

Gregory Farr
SingleHop, Inc.

Haralds Jass
Superb Internet Corp.

Harrison Shaw
Host Clearly

Hartsell Phillips
Tribal Light

Henry Victorero
Applied Innovations

Hillary Stiff
Cheval Capital, Inc.

Igor Seletskiy
CloudLinux, Inc.

Igor Serebryany
SingleHop Inc.

Jacob Dominic
EaseVPS

Jacob Friedman
InfoRelay Online Systems Inc.

Jaime Del Angel
ByteFabric Hosting

Jaime Doll
Distributed Applications
Technologies

James Fromm
Omnis Network

James Lee
Aspiration Hosting

James Smith
Web Hosting News & Articles

James Webb
WiredTree

InfoRelay Online Systems Inc.

Josh Abraham
InfoRelay Online Systems Inc.

Josh Smith
ExtroHosting

Joshua Brandenburg
Applied Innovations

Joshua Hagan
Amahosting.com

Joshua Steele
Encoden LLC

Justin Clutter
Sprocket Networks

Justin Phillips
Gkanks Technology Group

Katherine Teixeira
Applied Innovations

Kaumil Patel
Green Geeks, LLC

Keith Duncan
Ping! Zine Web Hosting
Magazine

Kenneth Taylor
Inet7 Internet Services, Inc.

Kevin Hillstrand
FTNHosting

Kevin Kopp
MonsterMegs

Kevin Nicastro
Servint

Kevin Severy
IQNetCom Corp

Kevin Stange
Steadfast Networks

Kevin Swan
SingleHop Inc.




Jason Silverglate
Fortress ITX

Jason Verge
451 Group

Jeff Huckaby
RackAid

Mark Muyskens
Server Monkey

Mark Ong
AvianHost

Martrina Mihaljcic
SingleHop Inc.

Mat Perkins
InstaVPS, LLC

Matt Johnson
Applied Innovation

Matthew Felice
Felice Hosting

Matthew Kelly
Razor Servers

Matthew Loschert
Servint

Matthew Rosenblatt
Club Uptime, LLC

Matthew Strohmeyer
Host Mist

Matthew Toback
Ubersmith

Michael Altman
Edgewebhosting

Michael Banker

Internet Marvels Hosting

Michael Budney
WebzPro

Michael Caputa

Konstantin Bezruchenko
IP Transit, Inc.

Kyle Kinder
SingleHop Inc.

Lance Crosby
SoftLayer

Landon Stewart
Superb Internet Corporation

Larry Stanley
Cobbwebs Inc

Lauren Frankiewicz
Servint

Leslie Molina
Servint

Leslie Rollins
WiredTree

Lilly Kawasaki
RemixedcatDesigns

Liz Kowalsky
RemixedcatDesigns

Louise Manok
InfoRelay Online Systems Inc.

Luca Rizzo
SingleHop Inc.

Lynzee Colclasure
SingleHop Inc.

Maggie Hintz
SingleHop, Inc

Manuel Morel
Midas Hosting INC

Marcel Ruhf
Cloudbox Communications

Mario Rodriguez
cPanel, Inc.

Michael LaHatte
LaHatte.com




Web Results, Inc.

Michael Christopher
WebAir

Michael Denney
MDDHosting LLC

Michael J. Barnard
SyscoreHost

Michael Jurewicz
Applied Innovations

Michael Kruger

Publichannel.tv, S.A.

Michael Kruger

HOSTCR DE LAS AMERICAS,

S.A.

Mike Sparks
SingleHop Inc.

Mike Witty
Servint

Michael Marshall
DedicatedNode

Michael Nedic
Ezywebhostin

Michael O'Brien
SingleHop, Inc

Michael Phillips
Host Collective, Inc.

Michael Spears
Tech Secure 411 LLC

Michael Stopka
JMS Hosting

Miguel Villegas
SingleHop Inc.

Mike Architetto
Hivelocity Hosting

Mike O’Neill
SPC




